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Tentrade Copy Trading Terms and Conditions 
 
1. Definitions 

For the purposes of these Terms, the following definitions apply: 

Copy Trading refers to a service that enables a Client to automatically replicate the 
trading activity of a selected Strategy Provider. Trades are copied proportionally based 
on clients risk appetite and copier mode settings. 

Follower, refers to a Client who elects to automatically copy the trading activity of one 
or more Strategy Providers through TenTrade's Copy Trading service. The terms 
"Follower," and "Client" may be used interchangeably where appropriate. 

LEADER or Strategy Provider refers to a Client whose trading activity is made available 
to other Clients for the purpose of Copy Trading. 

Client means any individual or legal entity holding a trading account with TenTrade and 
using the Copy Trading service, either as a Follower or as a LEADER Strategy Provider. 

Copy Trading Services means the automated trading functionality made available by 
TenTrade that allows Clients to replicate the trading activity of selected Strategy 
Providers. 

The Copy Trading Services enable the automatic opening, modification, and closing of 
trading positions in a Client's account based on the trading activity of the selected 
Strategy Provider. Trade execution is performed through TenTrade's MT5 trading 
platform, while all investment decisions remain the responsibility of the Client. 

Where TenTrade offers investment-related services, such services are provided in 
accordance with the Company's applicable legal and regulatory obligations and are 
limited to the financial instruments made available through the Company's trading 
platform. Unless expressly stated otherwise, the Copy Trading Service does not 
constitute investment advice, portfolio management, or a recommendation to enter 
into any transaction. 

 

2. Getting Started 

To access TenTrade's Copy Trading Service, Clients must complete the following steps: 

2.1 Account Registration 
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Open and maintain an active live trading account with TenTrade by completing the 
applicable account registration and verification procedures. 

2.2 Fund Your Account 

Deposit sufficient funds into your trading account to meet any applicable minimum 
balance or funding requirements for the Copy Trading Service. 

2.3 Activate Copy Trading 

Enable the Copy Trading feature through the TenTrade trading platform and create or 
designate a Copy Trading account, where applicable. 

2.4 Choose Your Role 

Clients may participate in the Copy Trading Service as: 

• a Follower, by copying the trading activity of one or more Strategy Providers; or  

• a LEADER Strategy Provider, by making their trading activity available for other 
Clients to follow, subject to TenTrade's eligibility requirements.  

The requirements for becoming a LEADER Strategy Provider are set out in Section 11 of 
these Terms. 

 

3. Strategy Providers and Copy Trading 

3.1 Overview 

The Copy Trading Service enables Followers to automatically replicate the trading 
activity of selected Strategy Providers. 

Once a Follower activates Copy Trading, eligible trades placed by the selected Strategy 
Provider may be replicated in the Follower's trading account according to the allocation 
and risk settings selected by the Follower. 

 

3.2 Availability of Strategy Providers 

TenTrade may make information relating to Strategy Providers available through its 
website and copier interface, including historical trading statistics, performance 
metrics and other relevant data. 

The availability of any Strategy Provider may vary depending on: 

• the Client's country of residence;  
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• applicable laws and regulations;  

• internal compliance requirements;  

• product availability; and  

• any suitability or eligibility assessments required by TenTrade.  

TenTrade reserves the right to restrict, suspend or remove any Strategy Provider or limit 
access to the Copy Trading Service at its sole discretion. 

 

3.3 Copy Trading Modes 

The Copy Trading Service may support one or more of the following methods of 
execution. 

(a) Automatic Copy Trading 

Automatic Copy Trading allows a Follower to replicate the trading activity of a selected 
Strategy Provider without requiring manual approval for each transaction. 

Once activated, trades opened, modified and closed by the Strategy Provider will 
generally be replicated automatically in the Follower's account, subject to available 
funds, market conditions and execution constraints. 

Followers remain responsible for monitoring their accounts and may stop copying or 
manually close copied positions at any time. 

 

(b) Assisted or Manual Copy Trading 

Where available, the platform may allow Followers to review trading activity generated 
by eligible Strategy Providers before deciding whether to copy individual trades. 

Followers remain responsible for determining whether to execute, modify or close any 
copied position. 

 

3.4 Client Acknowledgements 

Before using the Copy Trading Service, the Client confirms that they understand and 
accept the following: 

a. The Client has independently assessed the Copy Trading Service and considers it 
appropriate for their investment objectives and financial circumstances. 
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b. Historical performance, trading statistics and other published information relating to 
a Strategy Provider do not guarantee future performance or profitability. 

c. Trading leveraged financial products involves significant risk and may result in the 
loss of all invested capital. 

d. The performance of the Copy Trading Service may be affected by internet 
connectivity, hardware or software failures, platform maintenance, communication 
delays or other technical issues beyond the Company's reasonable control. 

e. Strategy Providers are independent Clients of TenTrade and are not employees, 
agents, representatives or investment advisers of the Company. 

f. The execution price, timing and overall performance of copied trades may differ from 
those of the Strategy Provider due to market volatility, latency, available liquidity, 
account size, pricing differences or other execution factors. 

g. Certain trades placed by a Strategy Provider may not be copied, may be copied only 
partially, or may be rejected due to insufficient margin, trading restrictions, instrument 
availability or other operational limitations. 

h. TenTrade does not supervise, direct or control the trading decisions made by Strategy 
Providers and accepts no responsibility for any trading losses arising from their 
decisions. 

i. The Client remains solely responsible for monitoring their account, managing risk, 
maintaining sufficient margin and determining whether to continue using the Copy 
Trading Service. 

 

4. Execution of Copied Trades 

4.1 General 

The Copy Trading Service enables the automatic replication of trades placed by a 
selected Strategy Provider. While TenTrade aims to replicate trades as accurately as 
possible, the Client acknowledges that copied trades may not be executed under 
identical conditions. 

4.2 Execution Differences 

The Client understands and accepts that copied trades may differ from those of the 
Strategy Provider due to factors including, but not limited to: 

• market volatility;  
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• changes in bid and ask prices;  

• available market liquidity;  

• execution latency;  

• internet or network connectivity;  

• platform maintenance or technical interruptions;  

• differences in account balance, leverage or margin availability.  

As a result, execution prices, trade size, opening or closing times, and overall trading 
results may differ from those of the Strategy Provider. 

4.3 Slippage 

The Client acknowledges that slippage is a normal market occurrence, particularly 
during periods of increased volatility, reduced liquidity, market openings, market 
closures or significant economic events. 

Accordingly, orders may be executed at prices that differ from those displayed or 
expected at the time of transmission. 

4.4 Market Conditions 

Rapidly changing market conditions may affect the availability and execution of copied 
trades. In certain circumstances, some trades may be delayed, partially executed or not 
executed at all. 

The Company does not guarantee that every trade placed by a Strategy Provider will be 
successfully copied. 

4.5 Client Responsibility 

The Client remains solely responsible for monitoring all copied positions, maintaining 
sufficient account equity and margin, and ensuring that the Copy Trading Service 
remains appropriate for their investment objectives and risk tolerance. 

4.6 Limitation of Liability 

The Client acknowledges that execution delays, slippage and differences in trading 
results are inherent risks of financial markets and automated trade replication. 

To the fullest extent permitted by applicable law, TenTrade shall not be liable for any 
losses arising from execution delays, pricing differences, market volatility, liquidity 
constraints or any other circumstances beyond its reasonable control. 
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5. Suitability Assessment 

5.1 Assessment 

Where required by applicable law or internal policy, TenTrade may conduct a suitability 
or appropriateness assessment before granting access to the Copy Trading Service. 

The assessment may consider information provided by the Client, including their 
trading experience, investment knowledge, financial circumstances and investment 
objectives. 

5.2 Eligibility 

Based on the outcome of the assessment, TenTrade may determine that the Copy 
Trading Service is not appropriate for the Client and may refuse, restrict or withdraw 
access to the Service. 

TenTrade reserves the right to make this determination at its sole discretion where 
permitted by applicable law. 

5.3 Accuracy of Information 

The Client confirms that all information provided during the suitability assessment is 
complete, accurate and up to date. 

If inaccurate, incomplete or misleading information is provided, the suitability 
assessment may not accurately reflect the Client's circumstances. TenTrade shall not 
be responsible for any losses resulting from reliance on incorrect information supplied 
by the Client. 

 

6. Liability and Disclaimer 

6.1 No Investment Advice 

The Copy Trading Service is provided on an execution-only basis. 

TenTrade does not provide: 

• investment advice;  

• portfolio management;  

• tax advice;  

• legal advice;  
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• financial planning services; or  

• recommendations regarding the suitability of any Strategy Provider or trading 
strategy.  

Any market information, trading statistics or performance data made available by the 
Company is provided solely for informational purposes and should not be considered 
investment advice or a recommendation to enter into any transaction. 

 

6.2 Independent Decision-Making 

The Client is solely responsible for all investment decisions, including: 

• selecting Strategy Providers;  

• determining allocation amounts;  

• monitoring trading activity;  

• managing account risk; and  

• deciding whether to continue or discontinue Copy Trading.  

 

6.3 Strategy Providers 

Strategy Providers are independent Clients of TenTrade. 

They are not employees, representatives, partners or agents of the Company. 

TenTrade does not endorse, supervise or guarantee the trading decisions, strategies or 
performance of any Strategy Provider. 

The Company reserves the right to suspend, remove or restrict any Strategy Provider 
where it considers such action appropriate. 

 

6.4 Third-Party Services 

TenTrade accepts no responsibility for losses arising from the use of third-party 
systems, software, data feeds, internet services or other technologies that may affect 
the operation of the Copy Trading Service. 

 

6.5 No Warranty 
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The Copy Trading Service is provided on an "as available" and "as is" basis. 

To the fullest extent permitted by law, TenTrade makes no representation or warranty, 
express or implied, regarding: 

• the uninterrupted availability of the Service;  

• the accuracy or completeness of information displayed;  

• the profitability of any Strategy Provider;  

• the suitability of the Service for any particular Client; or  

• future trading performance.  

 

6.6 Limitation of Liability 

To the maximum extent permitted by applicable law, neither TenTrade nor its directors, 
officers, employees, affiliates or service providers shall be liable for any direct, indirect, 
incidental, special, punitive or consequential losses or damages, including loss of 
profits, business interruption, loss of opportunity or loss of data, arising from or in 
connection with: 

• the use of the Copy Trading Service;  

• the performance of any Strategy Provider;  

• market fluctuations;  

• execution delays or slippage;  

• technical failures;  

• system outages;  

• internet connectivity issues; or  

• any event beyond the Company's reasonable control.  

Nothing in these Terms shall exclude or limit any liability that cannot lawfully be 
excluded under applicable law. 

 

6.7 Client Acknowledgement 

By accessing or using the Copy Trading Service, the Client confirms that they have: 
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• carefully read these Terms;  

• understood the risks associated with Copy Trading;  

• accepted that all trading involves risk of loss;  

• accepted full responsibility for their trading decisions; and  

• agreed to be bound by these Terms and all other applicable agreements govern-
ing their relationship with TenTrade. 

7. Risks of Copy Trading 

7.1 General Risk Warning 

Copy Trading involves a high degree of risk and may not be suitable for all investors. 
Before using the Service, you should carefully consider your investment objectives, 
financial circumstances, level of trading experience, and risk tolerance. 

Trading Contracts for Difference (CFDs) and other leveraged financial instruments can 
result in substantial losses, including the loss of your entire invested capital. You 
should only invest funds that you can afford to lose. 

By using the Copy Trading Service, you acknowledge that you fully understand and 
accept the risks associated with automated trade replication. 

7.2 Risks of Automated Trading 

The Client acknowledges that: 

a. Copy Trading operates automatically, meaning trades may be opened, modified and 
closed without requiring additional instructions or approval from the Client. 

b. If the Client manually opens, modifies or closes a copied position, the performance 
of their account may differ significantly from that of the Strategy Provider. 

c. The Client is responsible for maintaining sufficient available margin and account 
equity. If sufficient funds are unavailable, copied trades may fail to execute, be partially 
executed, or existing positions may be closed due to margin requirements. 

d. If the Client begins copying a Strategy Provider after positions have already been 
opened, copied trades will be executed at the prevailing market price at the time of 
replication and not at the original entry price obtained by the Strategy Provider. 

e. Leverage increases both potential profits and potential losses. The Client is solely 
responsible for understanding the risks associated with leveraged trading before using 
the Copy Trading Service. 
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f. Differences between the Client's account and the Strategy Provider's account, 
including account balance, leverage, instrument availability, pricing, spreads, 
commissions, swaps, execution speed and other trading conditions, may result in 
different trading outcomes. 

7.3 Risks Relating to Strategy Providers 

The Client further acknowledges that: 

a. Strategy Providers may have different investment objectives, financial circumstances 
and risk tolerances than those of the Client. 

b. A Strategy Provider's experience, trading style or historical performance does not 
guarantee future results. 

c. Certain financial instruments traded by a Strategy Provider may not be available to all 
Clients due to regulatory, jurisdictional or product restrictions. 

d. Performance statistics, rankings, risk scores and other historical information are 
provided for informational purposes only and should not be relied upon when making 
investment decisions. 

e. Trading strategies that have performed well under specific market conditions may not 
perform similarly in future market environments. 

7.4 No Performance Guarantee 

TenTrade does not guarantee: 

• the profitability of any Strategy Provider;  

• the future performance of any trading strategy;  

• that copied trades will achieve the same results as the original trades;  

• the preservation of capital; or  

• that losses will be limited.  

Past performance should never be considered a reliable indicator of future 
performance. 

Clients should also review the Company's Risk Disclosure Statement before using the 
Copy Trading Service. 

 

8. Conflicts of Interest 
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TenTrade is committed to treating Clients fairly and managing conflicts of interest in 
accordance with applicable laws and internal policies. 

However, circumstances may arise where the interests of the Company, a Strategy 
Provider, or another Client differ from those of a Follower. 

Where such conflicts arise, TenTrade will take reasonable steps to identify, manage and, 
where appropriate, disclose such conflicts in accordance with its Conflicts of Interest 
Policy. 

Further information is available in the Client Agreement and other applicable legal 
documents. 

 

9. Using the Copy Trading Service 

9.1 Account Requirements 

To use the Copy Trading Service, the Client must maintain an active and adequately 
funded trading account with TenTrade. 

The Client is responsible for ensuring that sufficient funds are available before 
activating Copy Trading. 

9.2 Activation 

Once a Strategy Provider has been selected, the Client authorizes TenTrade to 
automatically execute eligible trades on the Client's account in accordance with the 
selected allocation and applicable platform settings. 

The Client understands that individual trade confirmations or approvals will not be 
requested before copied trades are executed. 

Trades that do not meet the minimum trading requirements or cannot be executed due 
to insufficient funds, market conditions or other operational limitations may be 
rejected. 

9.3 Account Management 

The Client may stop copying a Strategy Provider at any time, subject to the functionality 
available on the platform. 

If the Client manually closes one or more copied positions while continuing to copy the 
same Strategy Provider, future copied trades and account allocations may differ from 
those of the Strategy Provider. 
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9.4 Service Limitations 

The Company may establish operational limits for the Copy Trading Service, including 
but not limited to: 

• minimum and maximum investment amounts;  

• minimum account balance requirements;  

• maximum allocation per Strategy Provider;  

• limits on the number of Strategy Providers a Client may copy;  

• minimum trade size; and  

• any other limits considered necessary for operational, regulatory or risk manage-
ment purposes.  

Such limits may be amended from time to time without prior notice. 

9.5 Trade Replication 

Depending on the functionality available on the platform, the Client may be able to: 

a. copy both existing open positions and future trades of a Strategy Provider; or 

b. copy only new trades opened after the Client begins following a Strategy Provider. 

Where existing positions are copied, trades will be executed at the best available 
market price at the time of replication. If the relevant market is closed, execution will 
occur when the market next becomes available. 

9.6 Automated Trade Management 

Where Copy Trading is active, actions taken by the Strategy Provider—including opening 
positions, modifying stop-loss or take-profit levels, or closing positions—may 
automatically be reflected in the Client's account. 

Execution remains subject to market conditions, available liquidity, account settings 
and any applicable trading restrictions. 

9.7 Changes to the Service 

TenTrade reserves the right to modify, enhance, suspend or discontinue any aspect of 
the Copy Trading Service, including the introduction of new features, functionality or 
operational requirements, at its sole discretion and in accordance with applicable law. 

10. Performance Fee and Profit-Sharing 

mailto:support@tentrade.com


 

  
 

TenTrade Multi Asset Brokerage 
www.tentrade.com | support@tentrade.com 

10.1 General 

Where applicable, Strategy Providers may receive a performance-based fee for the use 
of the Copy Trading Service. This fee is payable only by Followers who have agreed to 
copy a Strategy Provider under the profit-sharing model available on the TenTrade 
platform. 

The performance fee is calculated in accordance with these Terms and any applicable 
platform settings. 

 

10.2 Performance Fee Percentage 

Each Strategy Provider may set a performance fee within the limits established by 
TenTrade, currently ranging from 0% to 50% of a Follower's eligible net profits. 

A Strategy Provider may amend their performance fee for future Followers at any time. 
Any change will not affect existing Copy Trading relationships unless otherwise 
communicated by the Company. 

The applicable performance fee is fixed when the Follower begins copying the Strategy 
Provider and remains in effect until the Copy Trading relationship ends or both parties 
are notified of a change in accordance with these Terms. 

 

10.3 High-Water Mark 

Performance fees are calculated using the High-Water Mark (HWM) methodology. 

The High-Water Mark represents the highest level of realized or floating profit previously 
achieved by the Follower's copied portfolio, as determined by the Company. 

A Strategy Provider will only be entitled to receive a performance fee where the copied 
portfolio generates new profits above the applicable High-Water Mark. 

No performance fee will be payable where the copied portfolio remains below the High-
Water Mark. 

 

10.4 Settlement 

Performance fee calculations are performed at intervals determined by the LEADER. 

Settlements are generally processed on a weekly or monthly basis. 
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The Company reserves the right to amend the settlement schedule, processing times or 
calculation methodology without prior notice where reasonably necessary for 
operational, technical or regulatory purposes. 

 

10.5 Payment of Performance Fees 

Where a performance fee is payable: 

• the applicable fee will be deducted from the Follower's account.  

• the fee will be credited to the relevant Strategy Provide.r  

• the High-Water Mark will be updated following settlement.  

 

10.6 Margin Requirements 

Performance fees will only be processed where sufficient free margin remains in the 
Follower's account after the deduction of the applicable fee. 

If payment of the fee would result in insufficient margin or increase the risk of 
liquidation, TenTrade may postpone, reduce or cancel the performance fee at its 
discretion. 

 

10.7 Currency Conversion 

Where the Follower and Strategy Provider maintain accounts denominated in different 
currencies, any performance fee may be converted into the receiving account currency 
using the exchange rate applied by the Company at the time of settlement. 

Exchange rates may vary due to market conditions. 

TenTrade accepts no responsibility for gains or losses resulting from currency 
conversion. 

 

10.8 Deposits and Withdrawals 

Followers may deposit or withdraw funds while participating in Copy Trading, subject to: 

• available account equity;  

• applicable margin requirements;  
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• outstanding performance fees; and  

• any operational restrictions imposed by the Company.  

Withdrawal requests may be limited where necessary to protect open positions or 
maintain required margin levels. 

 

10.9 Promotional Fee Waivers 

From time to time, TenTrade may offer promotional periods during which Followers are 
exempt from performance fees. 

The duration, eligibility requirements and terms of any promotion shall be determined 
solely by the Company and may be amended or withdrawn at any time. 

During any promotional period, all profits and losses generated through Copy Trading 
shall remain the responsibility of the Follower. 

 

10.10 Amendments 

TenTrade reserves the right to modify, suspend or discontinue the performance fee 
model, including calculation methods, fee limits, settlement frequency and eligibility 
requirements, at any time. 

The Company's determination regarding the calculation and payment of performance 
fees shall be final, except where prohibited by applicable law. 

 

11. Becoming a Strategy Provider 

11.1 Eligibility 

Clients wishing to become Strategy Providers must satisfy the eligibility criteria 
established by TenTrade from time to time. 

As a minimum, applicants must: 

• maintain an active live trading account;  

• complete all required identity verification procedures;  

• comply with applicable laws and Company policies;  
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• satisfy any minimum account balance or trading history requirements estab-
lished by the Company.  

Meeting the minimum requirements does not guarantee approval. 

 

11.2 Assessment 

TenTrade may assess applicants based on factors including: 

• trading history;  

• consistency of performance;  

• trading experience;  

• account activity;  

• compliance history;  

• risk management practices; and  

• any other criteria considered relevant by the Company.  

The Company may request additional information or documentation during the 
assessment process. 

 

11.3 Approval 

Approval as a Strategy Provider is granted solely at the discretion of TenTrade. 

The Company may approve, reject, suspend or revoke Strategy Provider status at any 
time without being required to provide reasons. 

 

11.4 Public Profile 

Strategy Providers must maintain a public trading profile if they wish to make their 
trading activity available to Followers. 

If a Strategy Provider disables public visibility, access to Copy Trading functionality may 
be restricted or suspended. 

 

11.5 Responsibilities 
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Strategy Providers agree to: 

• act honestly, fairly and professionally;  

• comply with all applicable laws, regulations and Company policies;  

• avoid misleading, deceptive or abusive conduct;  

• manage trading activity responsibly;  

• provide accurate information where requested by the Company.  

Strategy Providers remain solely responsible for their own trading decisions. 

 

11.6 Monitoring and Compliance 

TenTrade may periodically review the activity and performance of Strategy Providers to 
ensure continued compliance with these Terms. 

The Company reserves the right to request additional information, conduct compliance 
reviews or impose operational requirements where considered necessary. 

 

11.7 Suspension or Removal 

Without limiting any other rights available to the Company, TenTrade may suspend, 
restrict or permanently remove a Strategy Provider where the Company reasonably 
believes that the Strategy Provider: 

• has breached these Terms;  

• has engaged in fraudulent, misleading or abusive conduct;  

• no longer satisfies the Company's eligibility requirements;  

• presents an unacceptable level of operational, financial or regulatory risk; or  

• acts in a manner that may adversely affect Followers, the Company or the integ-
rity of the Copy Trading Service.  

The Company's decision shall be final, subject to applicable law. 

12. Fees 

Any trading activity conducted through the Copy Trading Service may incur standard 
trading costs, including but not limited to spreads, commissions, swaps, and any other 
charges applicable to the underlying financial instruments. 
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The Client is responsible for reviewing and understanding all costs associated with the 
instruments they choose to trade. Full details of applicable fees are available within the 
Client Agreement and on the TenTrade website or trading platform. 

TenTrade may amend or update its fee structure at any time in accordance with 
applicable law and platform requirements. 

 

13. Limitation of Liability 

To the maximum extent permitted by applicable law, neither TenTrade nor its affiliates, 
directors, employees, or third-party service providers shall be liable for any direct, 
indirect, incidental, consequential, special or punitive losses or damages arising from 
or in connection with the use of the Copy Trading Service. 

This includes, without limitation, losses resulting from: 

13.1 Instruction Execution 
Actions taken by TenTrade in good faith when executing instructions provided by the 
Client. 

13.2 Strategy Provider Activity 
Any trading decisions, strategies, or actions taken by Strategy Providers, including both 
successful and unsuccessful trades. 

13.3 Good Faith Conduct 
Any actions, omissions, or decisions made by Strategy Providers acting in good faith, 
whether or not they result in profit or loss. 

13.4 Platform Information 
Reliance on any data, content, analytics, or information provided through the TenTrade 
website, mobile application, or trading platform. 

13.5 Technical Issues 
System interruptions, delays, transmission failures, connectivity issues, server 
downtime, software errors, hardware malfunction, or any other technical disruptions, 
including those caused by third-party providers or external networks. 

 

14. Service Availability and Restrictions 

TenTrade reserves the right, at its sole discretion, to modify, suspend, restrict, or 
discontinue any part of the Copy Trading Service at any time, including the availability of 
Strategy Providers, features, or supported jurisdictions. 
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The Company may also restrict or terminate access to the Service where it reasonably 
believes that: 

• the Client or Strategy Provider has breached these Terms;  

• fraudulent, abusive, or manipulative activity has occurred;  

• inaccurate or misleading information has been provided;  

• regulatory or compliance requirements must be met; or  

• continued access may expose the Company or other Clients to risk.  

 

15. Data Usage and Privacy 

The Copy Trading Service operates as part of a social trading environment where Clients 
may share trading-related information, performance metrics, and other content through 
the platform. 

By using the Service, the Client acknowledges that certain information may be visible to 
other users as part of the functionality of the platform. 

This may include, where applicable: 

• username and display name;  

• profile image or avatar;  

• country or region of residence;  

• gender (if provided);  

• follower and following relationships;  

• Strategy Providers copied or followed;  

• account activity and public interaction features (such as posts, comments, likes, 
or similar engagement tools).  

The Client acknowledges that such information may be considered non-confidential 
within the platform environment, except for personal data protected under applicable 
data protection laws and TenTrade’s Privacy Policy. 

The Client also acknowledges that participation in the Copy Trading Service implies 
consent to the display and processing of such information as necessary for the 
operation of the Service. 
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16. Risk Warning and Disclaimer 

Copy Trading involves a high level of financial risk and may not be suitable for all 
investors. The Client should carefully assess their financial situation, investment 
objectives, and risk tolerance before using the Service. 

There is a significant risk of loss, including the potential loss of all invested capital. 

The Client acknowledges that: 

• Copy Trading is fully automated and positions may be opened, modified, or 
closed without prior notice;  

• all trading decisions remain the responsibility of the Client once a Strategy Pro-
vider is selected;  

• any manual intervention by the Client may result in outcomes that differ from 
those of the Strategy Provider;  

• insufficient funds or margin may prevent trade replication or result in partial exe-
cution or position closure;  

• market conditions, execution delays, or technical factors may affect trade re-
sults;  

• Strategy Providers’ actions, including deposits, withdrawals, or strategy changes, 
may affect copied performance;  

• past performance, statistics, or historical data do not guarantee future results.  

The Company does not provide investment advice, recommendations, or guarantees 
regarding any Strategy Provider or trading outcome. 

Any reliance on platform content, Strategy Provider information, or historical 
performance data is strictly at the Client’s own risk. 

The Client is strongly advised to seek independent financial advice before engaging in 
Copy Trading. 

TenTrade accepts no liability for any losses arising from the use of the Copy Trading 
Service, except where such liability cannot be excluded under applicable law. 

17. Risks Relating to Account Types and Currency Differences 
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The Client acknowledges that Copy Trading may involve Strategy Providers operating 
under different account types, trading conditions, or pricing structures than those 
applied to the Client’s own account. 

The Client understands and accepts that differences in account specifications may 
include, but are not limited to: 

• spreads and commission models;  

• swap or financing rates;  

• leverage levels;  

• execution methods and pricing feeds;  

• minimum trade sizes and order types; and  

• account currency denomination.  

Such variations may result in differences in trade execution, pricing, costs, and overall 
performance between the Strategy Provider and the Client, even when identical trades 
are copied. 

As a result, copied trades may produce materially different outcomes compared to 
those of the Strategy Provider. 

The Client acknowledges that TenTrade does not control or standardise account 
conditions across all Clients and Strategy Providers and does not guarantee uniform 
trading results. 

It is the Client’s responsibility to evaluate and understand the implications of selecting 
Strategy Providers operating under different account types or base currencies before 
engaging in Copy Trading. 

By using the Copy Trading Service, the Client confirms that they have undertaken 
sufficient independent assessment of these factors and accepts full responsibility for 
any resulting differences in trading performance. 

The Client further agrees that TenTrade provides only the technological infrastructure to 
facilitate Copy Trading and does not provide investment advice, performance 
guarantees, or assurances regarding the outcome of any trading activity. 

Accordingly, the Client assumes full responsibility for all risks associated with 
differences in trading conditions, account types, and currency conversions. 
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