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Card Payment Record Retention Notice 

 

When funding your trading account via online card payment, we recommend that you retain 

copies of all relevant transaction records, including payment confirmations, receipts, and 

the bank or card statement reflecting the transaction. 

We also encourage you to keep a copy of the applicable Terms and Conditions, Risk 

Disclosure, and any other governing agreements in effect at the time of your transaction. 

These documents contain important information regarding account funding procedures, 

fees, dispute processes, and your rights and responsibilities as a client. 

Maintaining accurate records can help: 

• Verify transaction details 

• Resolve any payment-related queries efficiently 

• Support the review of disputed or unauthorized transactions 

• Ensure clarity regarding the terms applicable at the time of funding 

Keeping these documents readily accessible will assist in addressing any future questions 

regarding your trading account funding. 
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